Terms of use KOSTAL Supplier Portal

1. Conditions and scope of application / amendment

1.1 The KOSTAL Supplier Portal (hereinafter referred to as the "Portal") is an electronic platform
for the exchange of information and data of Leopold Kostal GmbH & Co. KG (hereinafter referred to
as "Kostal" or together with the Partner as "Party") which enables KOSTAL to publish its terms and
conditions, procedural instructions, guidelines and processes in the area of purchasing, logistics and
supplier quality ("Terms and Conditions") and to communicate changes thereto; and to enable its
suppliers and business partners (hereinafter referred to as "Partner" or together with KOSTAL as
"Party") to use the Portal after their registration to submit their binding offers, to access the
commercial information stored in the Portal and/or to access other information stored in the Portal
in electronic form. Offers, acceptances, declarations of intent or other declarations made on the
Portal shall have the same legal effect as similar declarations made by other means (e-mail, fax,
telephone).

The portal serves to simplify, accelerate and carry out business processes more efficiently.

1.2 These Terms of Use govern the use of the Portal by the Partner. Any terms and conditions of
the Partner that deviate from or supplement these Terms of Use are hereby rejected.

1.3 KOSTAL reserves the right to amend or supplement the Portal, the conditions stored there
and these Terms of Use at any time in the future. KOSTAL will inform the Partner of changes and
additions and the Partner has the right to object to the amended terms and conditions of use within
two weeks of receipt of the information. If the Partner does not object to the changes or additions
within this period, the change or addition is deemed to have been agreed. KOSTAL will inform the
Partner separately of the right of objection and the legal consequences of not exercising it.

All other terms and conditions contained in the portal that are not affected by these changes shall
remain in force unaffected.

2. Registration

2.1 Partners who wish to cooperate with KOSTAL and supply KOSTAL with goods or services must
register to use the portal.

2.2 Only registered partners are authorized to use the access-protected area of the portal. Use of
the Portal is only possible after authorization and receipt of the usage data from KOSTAL. The Partner
undertakes to treat the usage data sent to him in the strictest confidence.

In particular, this includes the company master data and details of the registered users (e.g. the
portal manager and users set up by the portal manager ). A partner can be assigned several supplier
numbers, e.g. for different locations. However, registration takes place once for each supplier
number.

2.3 The portal is accessed online via XXXXXX. The partner is responsible for ensuring a sufficient
Internet connection.

2.4 The Partner can submit registration requests online by entering the supplier number
provided by KOSTAL in the portal and providing the requested additional information required for
registration.



2.5 The registration of the partner in the is exclusively subject to confirmation of these terms of
uuse.

2.6 The Portal Manager is responsible for user administration, i.e. the registration and
administration of authorized users of the Partner ("Users") within the scope of the functionalities
provided by KOSTAL. KOSTAL is entitled to accept or refuse the registration of Users registered by the
Portal Manager at its own discretion. The Portal Manager fulfills his task within the framework of the
role description set out in VDA Recommendation 4993.

2.7 In addition, the partner declares that all uusers who have access to use the portal are
authorized to make all necessary declarations and binding declarations of intent for his company.

2.8 KOSTAL and the Partner may only grant their employees, agents and subcontractors
authorizations to access the Portal or data of the other party or its agents or subcontractors to the
extent necessary for their respective tasks and only to the extent permitted by other contractual
agreements within the scope of the business relationship.

3. Obligations of the partner

3.1 The Partner is obliged to comply with all laws and regulations affecting him, in particular in
the context of the business relationship with KOSTAL.

3.2 The Partner must ensure that all access data to the portal is carefully secured and not
disclosed to third parties without authorization.

33 The Partner shall take all reasonable protective measures to prevent viruses, worms, tTrojan
horses etc. from infiltrating the KOSTAL portal and damaging or blocking it.

If there are any indications that access to the portal has been misused by third parties or that a virus
may have been introduced, the Partner shall inform KOSTAL immediately.

3.4 The Partner warrants that its registration data is complete and correct and is obliged to keep
its registration data complete and up to date at all times.

In the event of changes, the data in the portal must be corrected immediately.

3.5 The Partner shall not use or transmit, execute or upload any software and/or data to the
portal if it is not authorized to do so or if this is likely to impair KOSTAL's technical equipment,
software or data.

3.6 When using the Portal, the Partner shall ensure that it does not take any actions that infringe
industrial property rights, copyrights or other rights of KOSTAL or third parties or violate applicable
law.

The Partner shall not undertake any activities aimed at rendering the portal inoperable or making it
more difficult to use.

4. Blocking access and other measures

In the event of a breach of the obligations arising from the above paragraphs, KOSTAL reserves the
right to exclude the Partner from using the Portal in whole, temporarily or in part. KOSTAL will inform
the Partner of this by e-mail. When deciding whether a block is justified, KOSTAL will take into
account whether there are any indications that the block is not justified and will lift the block as soon
as the reason for the block no longer applies.

Any claims for damages or warranty claims remain unaffected.



5. Rights of use

5.1 The Partner's right to use the Portal, including the data and documents made available to the
Partner via the Portal, is non-exclusive, non-sublicensable and non-transferable.

5.2 The right of use ends upon termination of the business relationship. After termination of the
business relationship, the partner's access to the portal shall be blocked.

53 All existing rights to the Portal, including all intellectual property rights such as copyrights,
trademark rights, patents and all other industrial property rights, are the exclusive and unrestricted
property of KOSTAL. The Partner shall not reproduce, modify, edit, translate and/or distribute the
Portal or parts thereof in such a modified form or in the original or make it accessible to third parties.

5.4 The Partner is not authorized to disassemble, decompile or translate Portal or parts thereof
into another code form (reverse engineering). (Reverse engineering)

5.5 If the Partner uploads documents to the portal, it shall ensure that these are not copyrighted
by third parties and/or that it has the rights to use the documents.

6. Provision costs

6.1 KOSTAL makes the portal available to the Partner for use free of charge.
KOSTAL shall not be liable for the Partner's own expenses incurred in the course of use.

6.2 The Partner shall bear the costs incurred by it and its Users through and in connection with
their use of the Portal, in particular costs for personnel expenses, procurement, operation and
maintenance of its communication facilities and associated software and other technical equipment,
rectification of any faults in its facilities, actual and suspected error identification and the costs
necessary to keep the communication facility up to date with the state of the art.

7. Liability

KOSTAL is only liable for services provided free of charge in cases of intent and gross negligence,
fraudulent intent and injury to life, limb and health. Mandatory statutory liability under the Product
Liability Act remains unaffected. Any further liability is excluded.

The Partner shall ensure that it always makes backup copies of its data. KOSTAL's liability in the event
of loss of data is limited to the costs that would have been incurred if the Partner had regularly and
appropriately made backup copies in accordance with the current state of the art.

8. Secrecy

8.1. The Parties undertake to treat as confidential all confidential information, for example of a
technical, commercial or organizational nature, of which they become aware when using the Portal,
for the duration of the business relationship and for a period of 5 years thereafter, and to use it only
for contractually agreed purposes. If a separate confidentiality agreement exists between KOSTAL
and the Partner, this shall take precedence over the provisions agreed here.

8.2 The confidentiality obligations set out in these Terms of Use do not apply to information
which the Receiving Party can prove to be

- are already publicly known at the time of disclosure by the Disclosing Party or become publicly
known thereafter without breach of this Agreement;



- were already lawfully in the possession of the Receiving Party at the time of disclosure by the
Disclosing Party, without any obligation of confidentiality;

- has been lawfully received by the Receiving Party from a third party without an obligation of
confidentiality, unless the Receiving Party knows or should have known that the third party has
breached an obligation of confidentiality;

- developed by the Receiving Party independently and without knowledge of or access to the
Disclosing Party's Confidential Information.

8.3 Mandatory statutory restrictions on the protection of Confidential Information shall remain
unaffected. In particular, confidentiality obligations shall not apply if a legitimate interest is to be
protected, e.g. for the purpose of uncovering an illegal act or professional or other misconduct, if the
acquisition, use or disclosure of Confidential Information is sufficient to protect the general public
interest.

8.4 If a party is obliged to make confidential information of the other party accessible to a public
body in the aforementioned sense, it is entitled to do so; the other party must be informed
immediately and, if possible, before the information is released to the public body.

9. Backup and storage of data

The Partner itself is responsible for the storage of its data in order to comply with statutory retention
obligations. He is obliged to ensure that his data is adequately and appropriately backed up outside
the portal in accordance with the current state of the art.

10. IT security and data protection

10.1  KOSTAL will implement state-of-the-art technical and organizational measures to ensure, as
far as possible, that only users registered for the Partner can access the Portal with their access data.
The documents made available in the portal can no longer be changed or edited once they have been
uploaded to the portal and made available to the other party.

10.2  Partners and KOSTAL shall comply with the applicable data protection regulations

KOSTAL collects and stores in the portal only the personal data required for the registration and
identification of the Partner.

This includes the name, password and company with address and clear name of the authorized user.

This data is stored on a server. The data will only be passed on to third parties to the extent that this
is absolutely necessary for proper processing. The data will not be passed on for advertising purposes
or analyzed.

The parties themselves are responsible for fulfilling the data protection information obligations, in
particular in accordance with Art. 13, 14 GDPR, vis-a-vis their own employees and commissioned
third parties.

If the Partner enters personal data of itself or commissioned third parties in the portal, it is
responsible for ensuring that it is authorized to process the data.



11. Miscellaneous

11.1  These Terms of Use are governed by the laws of the Federal Republic of Germany to the
exclusion of the UN Convention on Contracts for the International Sale of Goods of April 11, 1980.

11.2  The place of performance is Liidenscheid. The exclusive place of jurisdiction for all claims
arising from and in connection with these Terms of Use is Hagen, insofar as legally permissible.

11.3  Ifindividual provisions of these Terms of Use are or become invalid in whole or in part, the
remaining provisions shall nevertheless remain valid.

Ineffective provisions shall be replaced by mutual agreement with provisions that come as close as
possible to the intended result, applying the principle of good faith. The same applies to the filling of

any gaps.



